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Before you start troubleshooting:

e Power down the Tooway modem for 60 seconds.

e Connect a computer directly (via Ethernet cable) to the Tooway modem
e Power the Tooway modem and wait 5 minutes.

e Power the computer connected to the Tooway modem

Troubleshooting Procedure:

1. What do the lights on the Tooway Modem mean?
e If the modem is successfully connected to the Tooway Service you would see all four lights lit on the

modem. (If data is transferred over the service you'll notice the bottom 3 lights (RX, TX,
Network/Computer) flickering intermittently.

What do the lights on the modem mean?

Power

Network / Computer

e If there are not lights on the modem — check the power connection.
e If only the Power light is lit and the RX light is flashing once a second please continue to “No 2” in
this guide.
e If the top 3 lights (Power, RX, TX) are lit but the Network/Computer light is not, check the following:
o Ethernet cable is connected from the modem to the network/computer.
o Computer/Network device is powered.
e If all 4 lights are flashing all together, please continue to “No 2" in this guide.
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2. Diagnosing the Tooway modem

Before this procedure is attempted, make sure you followed the steps outlined on page 1 “Before you
start troubleshooting”.

e Open your internet browser (Preferably Google Chrome, Firefox or Safari)
e Inthe URL address bar type in: 192.168.100.1 which will then open the Basic Status page of the
modem.

Basic Status
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If the modem is correctly connected to the Tooway service is should look similar to the image, with
the Modem, IFL and TRIA all with Green ticks.

If your Basic Status page differs from this picture above, here are a couple of different examples you might
notice:

A. Orange Circle in Modem box:

toowa

SurfBoam* 2 Satellite Modem Fast internet for e-..,»—,w.;y

Basic Status
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This means the Tooway modem is not online. To trouble shoot please continue to “Understanding
the Tooway modem synchronization process” in the guide.
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B. Red Exclamation mark in the IFL box:

toowoy'

Fast internet for everyone

Basic Status

:

. A

This means there is a problem with the cable from the Dish to the Tooway modem.

Possible solution:
e Power down the Tooway modem
e Remove the IFL cable from the Tooway modem
e Attach the IFL cable to the Tooway modem
e Power the modem and access the Basic status page
e If you still have a Red exclamation mark in the IFL box call the Europasat office on
+44(0)1869 356 166

C. Red exclamation mark in the TRIA box:

toowoy'

SurfBeam* 2 Satellite Modem Fast intemet for everyone

Basic Status
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This means there is a problem with the TRIA on the Tooway dish. Your TRIA would need
replacement. Please contact the Europasat office no +44(0)1869 356 166.
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3. Understanding the Tooway modem synchronization process

If you have followed the steps in the “Diagnosing the Tooway modem” section of this manual and your
Basic Status page looks similar to example A in the manual you have to click on the modem button in
the left pane. This will open the Modem/IFL Cable Status page.

toowog'

SurfBeam* 2 Satellite Modem Fast internet for everyone

Modem/IFL Cable Status

N MODEM STATE

Status @ @) @ @ Online Time 000:00:00:00

: Online
| N GENERAL
* Rx Power: -41.8 dBm ‘ Rx SNR: 13.2 dB (((
l — | — ﬁ

(?“‘ Cable Resistance: 1.5 Ohms (3; Cable Attenuation 20.6 dB
A | — M “ (I—]

N IDENTIFICATION

ODU Telemetry status:

Active

10.152.89.35
UT_12.131
282911281697
Single

00:A0:BC:2F:82:82
UT_7P3V1
1113450003

This example shows what the Modem/IFL Cable Status page should look like when you are connected.

Under the Modem State section on this page take note of the following:

N MODEM STATE

Status
Scanning

N MODEM STATE

st @

Ranging

N MODEM STATE

Status @ @

Network Entry

N MODEM STATE

St @eOW

DHCP

™ MODEM STATE

Online

This is the syncing sequence you should see on the Modem/IFL Cable Status and the Tooway Modem.
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Possible Solutions:
Under General check the following

Rx SNR: Below 9db you will have no connection, the dish might have moved out of alignment.

In the example the Rx SNR is 13.2db.

Solution: Follow our installation manual and re-point the dish, alternatively contact the Europasat office
on +44(0) 1869 356 166 to arrange a service call.

Cable Resistance: 3 Ohms and above the system will behave not perform to specification.
Solution: Replace the IFL cable, alternatively contact the Europasat office on +44(0) 1869 356 166 to
arrange a service call.

If all these figures are within specification please take not of the Satellite colour selected in the top right
corner.

This colour should be the correct colour used for the installation in your area. You can double check the
colour for your area on the following website:

http://finder.tooway-instal.com/fixe/pages/index.html

toowog'

Fast mtarmet for everyone

Ka-Sat Finder

¢ provides essental informations for Tooway ant on KA-SAT satelite. KA-SAT Finder is 3 GPS and maps based application 1t
configuration, azimuth and elevation angles ographical postion

@ coordinates Results
Spa’ e — Elevation
et et \m | Map | Satelite < 2088
PN T \ ] B ) 4B
oY s \sls oy Lok
Ny [c00] Kaing

Geographical azimuth

"\ 167.08

Eveiram ] Latitude : 51.87930
‘gp Snpstomon St Longitude : -1.23157

Spot configuration

& Print

Crestam

oconsteld | |

Map data ©2012 Google - Terms of Use

This example shows the colour beam should be yellow for the area selected.
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What to do if | cannot connect to the modem?

® Make sure your computer is connected to the modem directly via the Ethernet cable.
® Make sure your “Local Area Connection” LAN adapter is enabled.

® Make sure the modem is powered. (If no lights on the modem are visible, check the fuse in the
power adapter)

® Make sure your computer is set up for DHCP

® Make sure you have entered the “192.168.100.1” correctly into your browser.

® Make sure you have received the correct IP address from the Tooway modem; normally it would
either be “192.168.100.3” or “192.168.100.4” if the modem is not connected to the Tooway
Service (If all the lights on the modem are not lit). If you are connected to the Tooway service, all
the lights on the modem would be lit, and you would receive an IP address that would either start
with “130.x.x.x” or “176.x.x.x”

How to check the above mentioned suggestions:

1. Make sure your computer is connected to the modem directly via the Ethernet cable:

You computer only has one Ethernet cable connection and would look similar to this illustration:

So the one end of the cable will be connected to your computer and the other end will be connected
to your Tooway Modem.

2. Make sure your “Local Area Connection” LAN adapter is enabled:

For Windows Vista/7 users:

e Click on Start

e Open Control Panel

e Select Network and Internet

e Select Network and Sharing Center

e  Which version of Windows do you have?
Windows 7 - In the left pane select Change adapter settings
Windows Vista - In the left pane select Manage Network Connections

See next page

© Satellite Solutions Worldwide Ltd 2013



This will take you to the Network Connections Page. After the modem has been connected with the
Ethernet cable, you should be able to see a “Local Area Connection” icon as displayed below.

GU |£-* » Control Panel » Network Connections

‘ Organize v @z Views v Enable this network device

.
Name Status Device Name Connectivity

ga Connection
Enable

Status
Diagnose
Create Shortcut
Delete

Rename

Properties

If it is displayed as “Disabled” as shown in the illustration, “right click” on the Icons and select
“Enable” as shown below. This will then enable you LAN connection and after a few seconds you
should have connection to the modem. Always make sure your modem is powered when this is
attempted.

Ou |£-' » Control Panel » Network Connections

‘ Organize v :i Views ~ n# Enable this network device

G
Name Status Device Name Connectivity
l: |, Local Area Connection

L b I Enable I
w2 In

W

Status
Diagnose
Create Shortcut
Delete

Rename

Properties

For Windows XP users:

e Click on Start

e Open Control Panel

e Inside Control Panel:
If your Control Panel is Categorized (you will know this if the screen says “Pick a
Category” on the top of the page in control panel) you need to select Network and
Internet Connections, and then select Network Connections.

If your Control Panel is not categorized then you need to open Network Connections.
If the LAN adapter is displayed as “Disabled”, “right click” on the Icons and select “Enable”. This will
then enable you LAN connection and after a few seconds you should have connection to the
modem.
Always make sure your modem is powered when this is attempted
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3. Make sure your computer is set up for DHCP
Our modem supplies a DHCP IP address which enables your computer or wireless router to “talk” to the
Tooway modem and access the internet. For initial setup of the modem and installation you would need to

make sure your computer is set up to receive an IP address from the modem.

Because different operating system are in use all over the world, we have assembled the most common
Operating system and given step by step guides on how to check whether your computer is correctly setup.

1. Windows 7 & Vista users

e C(lick on Start
e Open Control Panel
e Select Network and Internet
o Select Network and Sharing Center
e  Which version of Windows do you have?
1.1 For Windows 7 - In the left pane select Change adapter settings
1..2 For Windows Vista - In the left pane select Manage Network Connections
e Right click on the Local Area Connection and in the drop down menu select Properties

el Bt b

\\/\\/ E-’ » Control Panel » Network and Internet » Network Connections

‘ Organize™~ gi: Views '~ " Disable this network device =4 Diagnose th

Name Status Device Name Connectivity Network Categon
LAN or High-Speed Internet (4)

-

L! F?cal Are? Connection Disable

— ab uk

Status

Diagnose

Bridge Connections
Create Shortcut
Delete

Rename

Properties N

Wy

Note: If you do not have a Local Area Connection Icon, try to plug in the Tooway modem via
the Ethernet cable provided (make sure the modem is powered).

See Next Page
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e This will open the Local Area connection Properties window. Under the list: This connection uses

the following items, highlight Internet Protocol Version 4 (TCP/IPv4) then select the Properties
button.

f B
[ Local Area Connection Properties u

Networking | Sharing

Connect using:

l_-I"‘ Intel(R} PRO/100 VE Network Connection

This connection uses the following tems:

& Client for Microsoft Networkcs

QQOS Packet Scheduler

g File and Printer Sharing for Microsoft Networks

[ -+ Intemet Protocol Version 6 (TCP/IPvE)

B temet Protocol Version 4 (TCP/IPvd) |

=& Link-Layer Topology Discovery Mapper /0 Driver
=& Link-Layer Topology Discovery Responder

Install... Uninstall

Description

Transmission Control Protocal/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networls.

[ ok || cancel |

L. 4

Note: De-select Internet Protocol Version 6 (TCP/IPv6)

e Now you should make sure the Obtain an IP address automatically is selected and Obtain DNS
server address automatically radio buttons are selected.

Internet Protocol Version 4 (TCP/IPv4) Properties @I&J

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@ Obtain an IP address automatically
(©) Use the following IP address:

(@) Obtain DNS server address automatically

(7) Use the following DNS server addresses:

[ OK ][ Cancel J

. Click OK
e Click OK again
e Restart your computer.
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2. Windows XP users

e Click on Start
e Open Control Panel
e Inside Control Panel:
2.1 If your Control Panel is Categorized (you will know this if the screen says “Pick a
Category” on the top of the page in control panel) you need to select Network and
Internet Connections, and then select Network Connections.

2.2 If your Control Panel is not categorized then you need to open Network Connections.
e Right click on the Local Area Connection and in the drop down menu select Properties.

" Network Connections

Fée Edt View Favortes Tools Advanced Help

5 - search Folders m- K2 Folder Sync

-

o &. Disable

Status
. ™

- Repair

1

1 3

Bridge Connections
T R Create Shortcut

1
< Rename

Note: If you do not have a Local Area Connection Icon, try to plug in the Tooway modem via
the Ethernet cable provided (make sure the modem is powered).

e This will open the Local Area connection Properties window. Under the list: This connection uses
the following items, highlight Internet Protocol (TCP/IP) then select the Properties button.

-+~ Local Area Connection Properties

General | Authentication || Advanced|

Connect using:

’ BB CompaqNC3161 Fast Ethemet NIC |

This connection uses the following items:

Client for Microsoft Networks
Q File and Printer Sharing for Microsoft Networks
48} ()05 Packet Scheduler

Internet Pr [TCP/IP)

[ Install... ] \7Qninstall \ l Properties ,I

~ Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected

[ OK ][ Cancel ]
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e Now you should make sure the Obtain an IP address automatically is selected and Obtain DNS
server address automatically radio buttons are selected.

Internet Protocol (TCP/IP) Properties [z”gj

General | Altemate Configuration |

You can get |P settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate |P settings.

O Use the following IP address:

1P address: :]
Subnet mask: :I
Default gateway: :]

(® Obtain DNS server address automatically
O Use the following DNS server addresses:

Preferred DNS server: :
Altemate DNS server:; I:I

I 0K i[ Cancel ]

e Click OK
e Click OK again
e Restart Computer

For MAC users please see next page
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3. For Apple Macintosh Users

e For Apple MAC OS 8/9
3.1 Click on the Apple Menu, select Control Panel followed by TCP/IP
3.2 Ensure that the Connect Via option is set to Ethernet.
3.3 Ensure that the Configure: option is set to Using DHCP.
3.4 Ensure that the Search domains box is empty.
3.5 Close and Save changes within the TCP/IP properties box.
3..6 You should now restart your Apple Macintosh to allow it to connect to the Tooway

Modem.
OJ="0——— 1P =——~—=—F¢H
Connect via: [ Ethernet i]
— Setup
Configure: [ Using DHCF Server i]
DHCP Client ID: | |

IF &ddress: < will be supplied by server >

Subnet rmask: < will be zupplied by serwer *

Router address: < will be supplied by serwer »
Search dornainz

Name server addr.: < will be supplied by server »

e For Apple MAC 0S/X 10.3 (Panther)
3.1 Click on the Apple Menu, select System Preferences.
3.2 Select the Network icon and ensure that Configure is set to Built-in Ethernet.
3.3 Similarly, under the TCP/IP tab ensure that Configure is set to Using DHCP.
3.4 Close and Save changes within the Network properties box.
3.5 You should now restart your Apple Macintosh to allow it to connect to the Tooway

Modem.
8o Network =
« EH A 2
Show All Dr‘spl:l;s Sound Mewwork Startup Disk
Location: | Automatic m
Configure: = Built-in Ethernet i

fFreeiie Y peroe | AppleTalk | Proxies |

f Configure: | Using DHCP T‘

Domain Name Servers (Optional)
» IP Address: 138.253 xcaox
(Provided by DHCP Server)

DHCP Client ID:

{Optional) Search Domains (Optional)

Example: apple.com, earthlink.net

Ethernet Address: 00:00:AX:10:02:30

Apply Now

:-ﬂ: Click the lock to prevent further changes.
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e For Apple MAC 0S/X 10.4 (Tiger)

3.1 Click on the Apple Menu and select System Preferences.
3.2 In the Internet & Network section, click on the Network icon.

3.3 Highlight Built-in Ethernet as shown in the image below, and click Configure...

Network

- Shows All L= F T

Location:  Automatic

—
"

Show: Metwork Status

Bl in Erhernet id furestly Botive rd has the P addneds

& Built-in Ethernet 192.168.0.21. Yoo e conneched 10 the Internat wia Built-in
[Ethemat.
&  AirPort #irfort is curnently off
Configure. .. t >
'
| Click the lock to make changes Assist me...

3.4 The Built-in Ethernet settings will appear but greyed out. Click on the padlock at the

bottom of the page to edit the settings.
3.5 In the TCP/IP tab, ensure that Configure IPv4 is set to Using DHCP.
3..6 Ensure that DNS servers are empty.
3.7 Ensure that Search Domains is empty.
3..8 Click the open padlock icon to lock the settings again.

-4 Shower All [= 1 F T

Location: | Automatic H

—
»

Show:  Built=in Ethérnet

TCRSIP PPPoE AppleTalk Proxies Ethernet

Configure IPvd:  Using DHCP =
IP Address: 192.168.0.21 Renew DHCP Lease
Subnet Mask: 255.255.255.0 DHCP Client ID:
F reguired)
Router: 192.168.0.1
DIMNS Servers: [Dptiarall
Search Domains: (Dptioral)

IPvG Address: feB0:0000:0000:0000:020d; 93 .fed4:4a9a

Configure IPv6.. 7

J L|. Click the lock to prevent further changes. Assist me...
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e For Apple MAC 0S 10.5 —10.7 (Leopard, Snow Leopard, Lion)
3.1 Click on the Apple Menu and select System Preferences
3.2 In the Internet & Network section, click on the Network icon.
3.3 Select Built-in Ethernet as shown in the image below.

« Show All Q netw
Location: | Automatic

8 S Status: Connected

Built-in Ethernet is currently active and has
@ AirPort the IP address 192.168.0.21

Configure Using DHCP
IP Address: 192.168.0.21
Subnet Mask: 255.255.255.0
Router: 192.168.0.1
DNS Server:

Search Domains:

{ Advanced... ) (7)
6 el . =

A V\ e ————
[/ Click the lock to prevent further changes. Assist me...

3.4 If the DNS server is greyed out, which means it, is automatically provided by DHCP so
you do not have to proceed any further.

3.5 If the DNS server appears in normal text, i.e. is not greyed out, you will need to change

it - click on the padlock to be able to make changes. You will be prompted to enter your

administrator username and password.

Click on Advanced.

In the TCP/IP tab, ensure that Configure is set to Using DHCP.

Select the DNS tab. Ensure that DNS servers and Search Domains are empty.

Click OK.

.10 Click the open padlock icon to lock the settings again.

w wwww
b o Y o
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Wi-Fi connection problems

I cannot connect to my Cisco E series router with my:

e PC/Mac
e iPhone
e jPad

Please follow these steps to set up the Cisco router manually without the installation disc from Cisco.

Please note: If it was previously attempted to install the E1200 with the provided installation disc from
Cisco, turn the E1200 upside down while powered and hold the reset button in for 10 — 15 seconds then
release the button. Notice the lights on the E1200 slowly flashing; they will indicate the E1200 restarting.
If this manual setup is attempted please uninstall the “Cisco Connect” software provided on the
installation disc before continuing.

This picture indicates the reset button on the E1200.

Please continue to the next page for the set up of the E Series Router
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Physical Setup:

1. Connect power cable to wall socket and power connector. (Do not power the E1200)
Connect provided Ethernet cable to port 1 on the E1200 and to the Ethernet port on the computer.
Do not connect the Tooway modem to the Internet port on the E1200.

3. Power the E1200 and wait for approx 2min for the E1200 to start up.

4. Make sure you computer is set up for DHCP to receive an IP address from the E1200. (Explained in
the previous section of this manual)

Configuration of E1200

1. Open any web browser (Internet Explorer, Google Chrome, Firefox etc)
2. Once open enter the following IP address in the URL bar; 192.168.1.1 and press enter.

X fit ©1921681.1

3. Before connection to the setup pages can be established the E1200 will request a username and
password. Both of these will be “admin” and click on the Log in Button.

Authentication Required [ |

The server 192.168.1.1:80 requires a username and password.
The server says: Linksys E1200.

User Name:  admin

Password: admin

| login || cancel |

The web browser will now be directed to the Cisco setup page.
5. Under the internet setup option make sure “Automatic Configuration — DHCP” is selected.
Under the network setup option type in the Router name box, you can type in a name you would like to

call your router. Once this is done, please scroll to the bottom of the page and select the save settings
button.
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atlan) e
CISCO.

Setup

Setup

Basic Setup |

Access Policy

Firmware Version: 1.0.00

Linksys E1200 E1200

Administration Status

Internet Setup
Internet Connection Type

Optional Settings
(required by some Internet
Service Providers)

Network Setup
Router Address

(Engish  [v]

[ Automatic Configuration - DHCP [&]

Host Name:

Domain Name:

L o ) |
[Auto ] see:[1200 |

MTU:
IP Address: 12 ].[es |.1_].[x
Subnet Mask: [255.265.255.0 [iw]

I Router Name: érsoo E1200 \ |

6. Once the previous steps have been performed click on the Wireless Tab on the top of the page. Under
Basic Wireless Settings select the Manual option. Select all options as shown in attached illustration.
Network Name (SSID), will be the name of the wireless network. Once this step has been performed click
on the save settings button on the bottom of the page.

v,
CISCO.

Wireless

Setup Wireless

Basic Wireless Settings

Access Policy

Firmware Version: 1.0.00

Linksys E1200 E1200

Administration Status

Configuration View

7. Now please select the “Wireless Security” option in the top of the page.

'1:' Wi-Fi Protected Setup™

Network Mods: | Mixed ] o

| Network Name (ssiD):  [Cisco £1200 1
Channel Width: | 20MHz only =
Channal: | Auto E
SSID Broadcast: © Enabled () Disabled

Save Settings
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8. For Windows XP & Windows 7 users please follow these steps:

8.1 In the Security Mode drop down menu select “WPA2/WPA Mixed Mode”. A “passphrase” option
will appear, this will be the password for the wireless network. Once this is done, click on the
save settings button.

T
c ' sco . Firmware Version: 1.0.00

Linksys E1200 E1200

ereless Wireless Security Access Policy Applica!ii:;\s& Administration Status

| Wireless Security Guest Acoess |

Wireless Security

Security Mode: [ WPAZWPA Mxed Mode  [o]

Passphrase: wtcmvay

Save Settings Cancel Changes

8.2 Once the above settings have been completed the E1200 should be setup up for your
wireless network.

9. For Windows Vista users please follow these steps:
9.1 In the Security Mode drop down menu select “WEP”. Leave the Encryption on default. Then a

passphrase will need to be entered. Once the passphrase is entered click the generate button
and a Key will be generated. Make a note of this key and passphrase for later.

ST
c l sco » Fimmware Version: 1.0.00

Linksys E1200 E1200

Wireless Applications &

Gaming Administration

Wireless Security Access Policy

| Wireless Security | Guest Access

Wireless Security

Security Mode: | WP (]
Eayplox (076458 (0 bex dois) i}
Fassphrase toowzy ]
keyt [Prestzrcrs |

Save Settings Cancel Changes

9.2 Once the above settings have been completed the E1200 should be setup up for your wireless
network.
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10. Please restart the E1200 and wait for approx 2 min.

11. Remove the Ethernet cable from port 1 on the E1200 and from the computer. Connect the Tooway
Modem to the internet port of the E1200 via the provided Ethernet cable and connect to the E1200
Wirelessly. An internet connection should be established through the wireless connection after approx
30secg, if this does not happen automatically, please restart the Tooway modem and router.

Connecting my PC to the wireless network:

Windows 7 users:

Click on the Wireless connection Icon in the bottom of the page next to the time and the date as illustrated
below (If you can see this icon but it has a red cross through it, it means your Wi-Fi connection is disabled)

<L)

Next scroll down and click on the wireless connection you would like to connect to. In this case we are
looking for the “Cisco E1200” connection. Once you have clicked on it, click on the connect button:

[ —rovigor ®
VPN Draytek A
Wireless Network Connection ~
SKYBS087 M
BTHomeHub2-CJF7 M

I Cisco E1200 x |
[V Connect automatically ‘E

BTFON o
BTOpenzone-H :;“‘ |
JMwireless A
PlusnetWireless286E10 M
GroundControl T

Open Network and Sharing Center

Next you will be required to type in your wireless password set up in the Cisco setup done in the previous
steps, in our case we need to enter “tooway”.

NB: These passwords are case sensitive.
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r p— - s
&¥ Connect to a Network g

Type the network security key

Security key: tooway|

[ Hide characters

[ OK ] [ Cancel

Next you will not be notified but you will be connected to the wireless connection.

L —

Wireless Network Connection -~

Cisco E1200 Connected ‘.\_1“

For iPhone Wi-Fi setup please continue to next page
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Connecting my iPhone to the wireless network:

1. Tap onthe Settings icon as shown below

2.

Airplane Mode (T

&l Wi-Fi off >

2 Personal Hotspot >
k&) Notifications >
u Location Services On >
) Sounds >
[ Brightness >
i Wallpaper >

3. Select the network you would like to connect to, so in case it would be “Cisco E1200” (If you cannot
see the Cisco E1200 network in your list of networks to connect to, you might be out of the Cisco
Routers’ range)

21:39 © 96% &

Choose a Network...
BTFON = ©

BTHomeHub2-CJF7 AT ©

BTOpenzone-H ol )
Cisco E1200 AT ©
PlusnetWireless2... e+ ©
SKYB5087 8T ©

virginmediaB161436 A . ©

4. Enter the password for the connection and tap on “Join”

Als|o]Fla n]yk]L
cllz|x|c]v[e n[mil
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5. You should now be connected via Wi-Fi. Once you’ve been connected to the Wi-Fi network you will
notice a “tick” icon next to the Wi-Fi connection.

Wi-Fi [ on @)
Choose a Network...
BTFON = ©

BTHomeHub2-CJF7 8= ©

BTOpenzone-H = ©
isco E1200 A= ©

SKYB5087 a= ©

Other... >
Ask to Join Networks ) OFF

You will also notice this Wi-Fi icon in the Welcome Screen:

=
*

For iPad Wi-Fi setup please continue to next page
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Connecting my iPhone to the wireless network:

1. Tap on the Settings icon as shown below

(2 R Mt
& soncatchup Muttasiong Gestures. [ o @
B ai pispiay U four e s

3. Select the network you would like to connect to, so in case it would be “Cisco E1200” (If you cannot
see the Cisco E1200 network in your list of networks to connect to, you might be out of the Cisco
Routers’ range)

Settings | Wi-Fi Networks

G ven Mot Connected | Cho0se a Network
Notications Ereon e
6 Looston Secions = BTHomeHub2-CJFT )
i Erohiness & Wakoaper BTOpenzone-H )
==
WMwiroloss T o
B caoss PlusnetWireless286E10 )
12 Mai,Contacts, Calendars SV e
5 Other...

© | FaceTime Ask to Join Networks o @
7} safari

() Messaues

o Music

2 video

4. Photos

= Notes

() store

& o cawchup

2 air Display
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4. Enter the password for the connection and tap on “Join”

5. You should now be connected via Wi-Fi. Once you’ve been connected to the Wi-Fi network you will
notice a “tick” icon next to the Wi-Fi connection.
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You will also notice this Wi-Fi icon in the Welcome Screen:
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