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Before you start troubleshooting: 

 Power down the Tooway modem for 60 seconds. 

 Connect a computer directly (via Ethernet cable) to the Tooway modem 

 Power the Tooway modem and wait 5 minutes. 

 Power the computer connected to the Tooway modem 
 

 

Troubleshooting Procedure: 

 
1. What do the lights on the Tooway Modem mean? 

 

 If the modem is successfully connected to the Tooway Service you would see all four lights lit on the 

modem. (If data is transferred over the service you’ll notice the bottom 3 lights (RX, TX, 

Network/Computer) flickering intermittently. 

What do the lights on the modem mean? 

 
 

  If there are not lights on the modem – check the power connection. 

 If only the Power light is lit and the RX light is flashing once a second please continue to “No 2” in 

this guide.  

 If the top 3 lights (Power, RX, TX) are lit but the Network/Computer light is not, check the following: 

o Ethernet cable is connected from the modem to the network/computer. 

o Computer/Network device is powered. 

 If all 4 lights are flashing all together, please continue to “No 2” in this guide. 
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2. Diagnosing the Tooway modem 

 

Before this procedure is attempted, make sure you followed the steps outlined on page 1 “Before you 

start troubleshooting”. 

 
 Open your internet browser (Preferably Google Chrome, Firefox or Safari) 

 In the URL address bar type in: 192.168.100.1 which will then open the Basic Status page of the 

modem. 

 

 
If the modem is correctly connected to the Tooway service is should look similar to the image, with 

the Modem, IFL and TRIA all with Green ticks. 

 

If your Basic Status page differs from this picture above, here are a couple of different examples you might 

notice: 

A. Orange Circle in Modem box: 

 

This means the Tooway modem is not online. To trouble shoot please continue to “Understanding 

the Tooway modem synchronization process” in the guide. 
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B. Red Exclamation mark in the IFL box: 

 

 
This means there is a problem with the cable from the Dish to the Tooway modem. 

 

Possible solution: 

 Power down the Tooway modem 

 Remove the IFL cable from the Tooway modem 

 Attach the IFL cable to the Tooway modem  

 Power the modem and access the Basic status page 

 If you still have a Red exclamation mark in the IFL box call the Europasat office on 

+44(0)1869 356 166 

 

C. Red exclamation mark in the TRIA box: 

 

 
 

This means there is a problem with the TRIA on the Tooway dish. Your TRIA would need 

replacement. Please contact the Europasat office no +44(0)1869 356 166. 
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3. Understanding the Tooway modem synchronization process 

 

If you have followed the steps in the “Diagnosing the Tooway modem” section of this manual and your 

Basic Status page looks similar to example A in the manual you have to click on the modem button in 

the left pane. This will open the Modem/IFL Cable Status page. 

 

 
This example shows what the Modem/IFL Cable Status page should look like when you are connected. 

 

 

Under the Modem State section on this page take note of the following: 

 

 

This is the syncing sequence you should see on the Modem/IFL Cable Status and the Tooway Modem.  
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Possible Solutions: 

Under General check the following 

Rx SNR: Below 9db you will have no connection, the dish might have moved out of alignment.  

In the example the Rx SNR is 13.2db. 

Solution: Follow our installation manual and re-point the dish, alternatively contact the Europasat office 

on +44(0) 1869 356 166 to arrange a service call.  

 

Cable Resistance: 3 Ohms and above the system will behave not perform to specification. 

Solution: Replace the IFL cable, alternatively contact the Europasat office on +44(0) 1869 356 166 to 

arrange a service call. 

 

If all these figures are within specification please take not of the Satellite colour selected in the top right 

corner. 

 

 

This colour should be the correct colour used for the installation in your area. You can double check the 

colour for your area on the following website: 

http://finder.tooway-instal.com/fixe/pages/index.html 

 

 

This example shows the colour beam should be yellow for the area selected. 
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What to do if I cannot connect to the modem? 

 

 Make sure your computer is connected to the modem directly via the Ethernet cable. 

 Make sure your “Local Area Connection” LAN adapter is enabled. 

 Make sure the modem is powered. (If no lights on the modem are visible, check the fuse in the 

power adapter) 

 Make sure your computer is set up for DHCP 

 Make sure you have entered the “192.168.100.1” correctly into your browser. 

 Make sure you have received the correct IP address from the Tooway modem; normally it would 

either be “192.168.100.3” or “192.168.100.4” if the modem is not connected to the Tooway 

Service (If all the lights on the modem are not lit). If you are connected to the Tooway service, all 

the lights on the modem would be lit, and you would receive an IP address that would either start 

with “130.x.x.x” or “176.x.x.x” 

 

How to check the above mentioned suggestions: 

1. Make sure your computer is connected to the modem directly via the Ethernet cable: 

 

You computer only has one Ethernet cable connection and would look similar to this illustration: 

 

 

So the one end of the cable will be connected to your computer and the other end will be connected 

to your Tooway Modem. 

 

2.  Make sure your “Local Area Connection” LAN adapter is enabled: 

 

For Windows Vista/7 users: 

 Click on Start 

 Open Control Panel 

 Select Network and Internet 

 Select Network and Sharing Center 

 Which version of Windows do you have? 

Windows 7 - In the left pane select Change adapter settings 

Windows Vista - In the left pane select Manage Network Connections 

 

 

 

    See next page 
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This will take you to the Network Connections Page. After the modem has been connected with the 

Ethernet cable, you should be able to see a “Local Area Connection” icon as displayed below.  

 

  
 

If it is displayed as “Disabled” as shown in the illustration, “right click” on the Icons and select 

“Enable” as shown below. This will then enable you LAN connection and after a few seconds you 

should have connection to the modem. Always make sure your modem is powered when this is 

attempted. 

 

 
 

For Windows XP users: 

 Click on Start 

 Open Control Panel 

 Inside Control Panel: 

If your Control Panel is Categorized (you will know this if the screen says “Pick a 

Category” on the top of the page in control panel) you need to select Network and 

Internet Connections, and then select Network Connections. 
 

 If your Control Panel is not categorized then you need to open Network Connections. 
If the LAN adapter is displayed as “Disabled”, “right click” on the Icons and select “Enable”. This will 

then enable you LAN connection and after a few seconds you should have connection to the 

modem. 

Always make sure your modem is powered when this is attempted 
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3. Make sure your computer is set up for DHCP 
 

Our modem supplies a DHCP IP address which enables your computer or wireless router to “talk” to the 

Tooway modem and access the internet. For initial setup of the modem and installation you would need to 

make sure your computer is set up to receive an IP address from the modem. 

 

Because different operating system are in use all over the world, we have assembled the most common 

Operating system and given step by step guides on how to check whether your computer is correctly setup. 

 

1. Windows 7 & Vista users 

 
 Click on Start 

 Open Control Panel 

 Select Network and Internet 

 Select Network and Sharing Center 

 Which version of Windows do you have? 

1..1 For Windows 7 - In the left pane select Change adapter settings 

1..2 For Windows Vista - In the left pane select Manage Network Connections 

 Right click on the Local Area Connection and in the drop down menu select Properties 

 

 
 

Note: If you do not have a Local Area Connection Icon, try to plug in the Tooway modem via 

the Ethernet cable provided (make sure the modem is powered). 

 

 

 

 

 

 

See Next Page 
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 This will open the Local Area connection Properties window. Under the list: This connection uses 

the following items, highlight Internet Protocol Version 4 (TCP/IPv4) then select the Properties 

button. 

 

         
Note: De-select Internet Protocol Version 6 (TCP/IPv6) 

 

 Now you should make sure the Obtain an IP address automatically is selected and Obtain DNS 

server address automatically radio buttons are selected.  

 

 
 

        Click OK 

 Click OK  again 

 Restart your computer. 
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2. Windows XP users 

 
 Click on Start 

 Open Control Panel 

 Inside Control Panel: 

2..1 If your Control Panel is Categorized (you will know this if the screen says “Pick a 

Category” on the top of the page in control panel) you need to select Network and 

Internet Connections, and then select Network Connections. 
 

2..2  If your Control Panel is not categorized then you need to open Network Connections. 
  Right click on the Local Area Connection and in the drop down menu select Properties. 

 

 
 
Note: If you do not have a Local Area Connection Icon, try to plug in the Tooway modem via 

the Ethernet cable provided (make sure the modem is powered). 

 

 This will open the Local Area connection Properties window. Under the list: This connection uses 

the following items, highlight Internet Protocol (TCP/IP) then select the Properties button. 
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 Now you should make sure the Obtain an IP address automatically is selected and Obtain DNS 

server address automatically radio buttons are selected.  

 

         
 

 Click OK 

 Click OK again 

 Restart Computer 

 

------------------------------------------------------------------------------------------------------------------------------------------------ 

 

 

 

 

 

 

 

 

 

 

 

 

For MAC users please see next page  
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3. For Apple Macintosh Users 

 
 For Apple MAC OS 8/9 

3..1 Click on the Apple Menu, select Control Panel followed by TCP/IP 

3..2 Ensure that the Connect Via option is set to Ethernet. 

3..3 Ensure that the Configure: option is set to Using DHCP. 

3..4 Ensure that the Search domains box is empty. 

3..5 Close and Save changes within the TCP/IP properties box. 

3..6 You should now restart your Apple Macintosh to allow it to connect to the Tooway 

Modem. 

 

 

 

 For Apple MAC OS/X 10.3 (Panther) 

3..1 Click on the Apple Menu, select System Preferences. 

3..2 Select the Network icon and ensure that Configure is set to Built-in Ethernet. 

3..3 Similarly, under the TCP/IP tab ensure that Configure is set to Using DHCP. 

3..4 Close and Save changes within the Network properties box. 

3..5 You should now restart your Apple Macintosh to allow it to connect to the Tooway 

Modem. 
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 For Apple MAC OS/X 10.4 (Tiger) 

3..1 Click on the Apple Menu and select System Preferences. 

3..2 In the Internet & Network section, click on the Network icon. 

3..3 Highlight Built-in Ethernet as shown in the image below, and click Configure...  

 

                  

 

3..4 The Built-in Ethernet settings will appear but greyed out. Click on the padlock at the 

bottom of the page to edit the settings.  

3..5 In the TCP/IP tab, ensure that Configure IPv4 is set to Using DHCP. 

3..6 Ensure that DNS servers are empty. 

3..7 Ensure that Search Domains is empty. 

3..8 Click the open padlock icon to lock the settings again. 
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 For Apple MAC OS 10.5 – 10.7 (Leopard, Snow Leopard, Lion)  

3..1 Click on the Apple Menu and select System Preferences 

3..2 In the Internet & Network section, click on the Network icon. 

3..3 Select Built-in Ethernet as shown in the image below. 

 

 
 

3..4 If the DNS server is greyed out, which means it, is automatically provided by DHCP so 

you do not have to proceed any further. 

3..5 If the DNS server appears in normal text, i.e. is not greyed out, you will need to change 

it - click on the padlock to be able to make changes. You will be prompted to enter your 

administrator username and password. 

3..6 Click on Advanced. 

3..7 In the TCP/IP tab, ensure that Configure is set to Using DHCP. 

3..8 Select the DNS tab. Ensure that DNS servers and Search Domains are empty. 

3..9 Click OK. 

3..10 Click the open padlock icon to lock the settings again. 
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Wi-Fi connection problems 

I cannot connect to my Cisco E series router with my: 

 PC / Mac 

 iPhone 

 iPad 

       Please follow these steps to set up the Cisco router manually without the installation disc from Cisco. 

Please note: If it was previously attempted to install the E1200 with the provided installation disc from 

Cisco, turn the E1200 upside down while powered and hold the reset button in for 10 – 15 seconds then 

release the button. Notice the lights on the E1200 slowly flashing; they will indicate the E1200 restarting. 

If this manual setup is attempted please uninstall the “Cisco Connect” software provided on the 

installation disc before continuing. 

 

 

 

 

This picture indicates the reset button on the E1200. 

 

 

 

Please continue to the next page for the set up of the E Series Router 
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Physical Setup: 

1. Connect power cable to wall socket and power connector. (Do not power the E1200) 

2. Connect provided Ethernet cable to port 1 on the E1200 and to the Ethernet port on the computer.  

Do not connect the Tooway modem to the Internet port on the E1200. 

 
 

3. Power the E1200 and wait for approx 2min for the E1200 to start up. 

4. Make sure you computer is set up for DHCP to receive an IP address from the E1200. (Explained in 

the previous section of this manual) 

Configuration of E1200 

1.        Open any web browser (Internet Explorer, Google Chrome, Firefox etc) 

2. Once open enter the following IP address in the URL bar; 192.168.1.1 and press enter. 

 

 
 

3. Before connection to the setup pages can be established the E1200 will request a username and 

password. Both of these will be “admin” and click on the Log in Button. 

 

  
 

4. The web browser will now be directed to the Cisco setup page. 

5. Under the internet setup option make sure “Automatic Configuration – DHCP” is selected.  

Under the network setup option type in the Router name box, you can type in a name you would like to 

call your router. Once this is done, please scroll to the bottom of the page and select the save settings 

button. 
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6. Once the previous steps have been performed click on the Wireless Tab on the top of the page. Under 

Basic Wireless Settings select the Manual option. Select all options as shown in attached illustration. 

Network Name (SSID), will be the name of the wireless network. Once this step has been performed click 

on the save settings button on the bottom of the page. 

 

 
 

7. Now please select the “Wireless Security” option in the top of the page. 
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8.  For Windows XP & Windows 7 users please follow these steps: 

 

8.1 In the Security Mode drop down menu select “WPA2/WPA Mixed Mode”. A “passphrase” option 

will appear, this will be the password for the wireless network. Once this is done, click on the 

save settings button. 

               
8.2        Once the above settings have been completed the E1200 should be setup up for your 

wireless network. 

 

9. For  Windows Vista users please follow these steps: 

 

9.1 In the Security Mode drop down menu select “WEP”. Leave the Encryption on default. Then a 

passphrase will need to be entered. Once the passphrase is entered click the generate button 

and a Key will be generated. Make a note of this key and passphrase for later.  

 

 
9.2 Once the above settings have been completed the E1200 should be setup up for your wireless 

network. 
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10. Please restart the E1200 and wait for approx 2 min. 

 

11. Remove the Ethernet cable from port 1 on the E1200 and from the computer. Connect the Tooway 

Modem to the internet port of the E1200 via the provided Ethernet cable and connect to the E1200 

Wirelessly. An internet connection should be established through the wireless connection after approx 

30sec, if this does not happen automatically, please restart the Tooway modem and router. 

 

Connecting my PC to the wireless network: 

Windows 7 users: 

Click on the Wireless connection Icon in the bottom of the page next to the time and the date as illustrated 

below (If you can see this icon but it has a red cross through it, it means your Wi-Fi connection is disabled) 

 

Next scroll down and click on the wireless connection you would like to connect to. In this case we are 

looking for the “Cisco E1200” connection. Once you have clicked on it, click on the connect button: 

 

 

Next you will be required to type in your wireless password set up in the Cisco setup done in the previous 

steps, in our case we need to enter “tooway”.  

NB: These passwords are case sensitive. 
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Next you will not be notified but you will be connected to the wireless connection. 

 

 

_________________________________________________________________________________________ 

 

 

 

 

 

 

For iPhone Wi-Fi setup please continue to next page 
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Connecting my iPhone to the wireless network: 

1. Tap on the Settings icon as shown below 

 

 
 

2. Now tap on the Wi-Fi button 

 

 
 

3. Select the network you would like to connect to, so in case it would be “Cisco E1200” (If you cannot 

see the Cisco E1200 network in your list of networks to connect to, you might be out of the Cisco 

Routers’ range) 

 

 
 

4. Enter the password for the connection and tap on “Join” 
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5. You should now be connected via Wi-Fi. Once you’ve been connected to the Wi-Fi network you will 

notice a “tick” icon next to the Wi-Fi connection. 

 

 
 

You will also notice this Wi-Fi icon in the Welcome Screen: 

 

 
 

_________________________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For iPad Wi-Fi setup please continue to next page 
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Connecting my iPhone to the wireless network: 

1. Tap on the Settings icon as shown below 

 

 
 

2. Now tap on the Wi-Fi button 

 

 

3. Select the network you would like to connect to, so in case it would be “Cisco E1200” (If you cannot 

see the Cisco E1200 network in your list of networks to connect to, you might be out of the Cisco 

Routers’ range) 
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4. Enter the password for the connection and tap on “Join” 

 

 

5. You should now be connected via Wi-Fi. Once you’ve been connected to the Wi-Fi network you will 

notice a “tick” icon next to the Wi-Fi connection. 

 

 
 

You will also notice this Wi-Fi icon in the Welcome Screen: 

 

 
 

 


